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Cloud Update

» Update players’
content from
anywhere

* Cloud playlist will
be synced across
different PC

» Affordable
solution to get
content update
remotely
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Creating a IAdeaCare Account

 Create an IAdeaCare account via care.lAdea.com.

« Each device will require a SignApps Cloud License that you will
register on |IAdeaCare.

* Through IAdeaCare, you can register/pair the devices to your account
for SignApps Cloud.

« Once you log into your IAdeaCare account via SignApps Express, all
paired players with valid Cloud licenses will populate.



Register Cloud Server with IAdeaCare Account

| (] SignApps Express

o

| File Language | Tools | ke

e Confiqure cloud server

]
E Create playlist

&  Configure players

=

Car Showroom
Last modified: 7/6/2017 3:22:15 PM

You are login as demo@lAdea.com

2 players are using this playlist —_— —_—

Synchronized playback all players under this playlist

Configure cloud server

]

Select region: | US West (N. California) ~

Server nickname: |MyCloud space |

oK .ngoul Check for update every | 3 | mins

Enter IAdealar:

ccount fo enable cloud yndate

Account | Jemo@IAdea.com

e

|‘ Login | Cancel ’

0 players are using this playlist

Password

G re Cloud Update

You are login as demo@|Adea.com

(Playlist: no name) g Configure cloud server

Tt e DS- 1068, XDS-

Last modified: 6/19/2017 8:24:27 AM

1 players are using this playlist Server nickname  Clyde cloud server

0, XDS-1078

Host name signapps-us-west-1.53-website-us-west-1.amazonaws.com

Authentication @




Add Cloud License

| Add license | Reallocate license || 7 | |
Cloud Update Configuration

You are loginas  Johnny.Chen@iadea.com

) Status 9 Player name ¥
Licaise Og‘j @ MBR-1100 ( ecf00e3662¢8 )

Manag

en:
[IRIES
CloudUpdate license in use / total:  0/2

—
Configure cloud server

Add License

Server nickname  mycloud E.
Host name signapps-us-west-1.53-websit 2

bsite-us-west-1. .com Player name

License (separate key by , or;)

Authentication @

MBR-1100 CLOUD-BC341-7EB2D-076D8-7389D) ‘
|

% Cancel | Next >

Status : Player name ¢ Warranty : IAdeaCare license Miscellaneous
[ MBR-1100 ( ecf00e36e2¢8 )

Type: Cloud update
Expiration date: 2018-11-08




Export Playlist to Cloud

(%] SignApps Express - Car Showroom - u] x |
A Cloud Playiist Netice < |
File Llanguage Tools Help
Are you sure to turn this playlist? Please note, once confirmed you can no longer:
Zax. Main Edit Save == Discard ) _
v . 1.Turn playlist back to local playlist
menu schedule 1 changes P
2. Change selected cloud server
———=—y T Export to player
w) [ [] Screen off | 00:00 [01:00 'W| Synchronized playback s s
3G PowerPoint, v
Logo [ Enable widget, media url
Background Music [ ] Enable Webpage i L
Edit Duration 120 sec(s) | = Adddevice by IP Add | £
url @ https://www.ted.com F

—
201 5-Audi»A3'b1z| Y 26548007429
ect
Duration 7 sec(s LAY
Display Crop Notyet ;Z':': playist

J 3 The-New-Audi-connect....
Display Fit
c0e301400 L
192.168.11.118 £
® Online r

Not yet assign to playlist

.’1 2015-Audi-A3-beauty-e...
Duration 7 sec(s)

Display Crop

192.168.11.193
@ Online

_ 2015-Audi-A3-beauty-e...
= Nuratinn 7 carlc) 2.t

& B0 U™ LrY

=




Introduce Cloud Playlist

(&] SignApps Express
File Language Tools Help

|New playlist name [ Create playiist|

ANl (ot

& (Playlist: no name)

Support player madets [YECRE[)

P-6200, XMP-6250

Last modified: 7/27/2017 12:36:498M

0 players are using this play#

Cloud playlist

(Playlist: no nam
Last modified: 7/21/20)#78:57:41 AM

1 players are usingfhis playlist

Y myCloud space

—

Car Showroom
Last modified: 7/21/2017 8:08:17 AM

C54800d3b2
192.168.11.186

Recey
192.168.11.194

@ Online

/ L]

ecf00e30140b
192.168.11.118

@ Online

—
ption Desk#1

@ Online

pr_‘.a T ot associated with 3 playlist (3
- ye playiist @) |C
51 I

~ PRAY ]
LAN (stanaara) playlis

— ]

Add device by IP

Once a playlist is exported to
cloud, it will become cloud playlist

To add player to cloud playlist,
simple drag it from the list to
playlist

Device heartbeat under cloud
playlist will become the heartbeat
from the cloud server. For
example if the player is in your
LAN but lost connection to
Internet, it will show offline



I I ow to Add Non-local Players




Connect Non-Local Player in 2 Steps

e Connects non-local
player to your
|IAdeaCare account

IAdeaCare account
login info to
SignApps Express

In this example, player A &
B are connected over cloud
and C & D are connected
under LAN, you can control
all these players altogether
in SignApps Express




Enable Remote Monitoring on Player

Your player needs to be connect to
the Internet.

1. From the “Basic Setting”
menu, click on “Advanced
Setting” -> “System” ->
“Remote Monitoring”

2. Toggle to enable “Remote
Monitoring”

3. The Pairing Code will appear
in a few seconds. This code
will be used to pair the player
to your account




Login to IAdeaCare

1. Enter https://care.lAdea.com to
your Internet browser

2. Type in your account email and
password to login.




Palrlng Playe FS (Add Players to the Account)

1. CliCk On the “Add/remove Add/remove playerl Advanced control ~
Player” button oo ) BT

o E H-

careYourPlayer@iadea.com | Logout

2. Name your player(s) and
enter the Pairing Code for
your player(s)

3. Click “Pair” =l

4. You can pair multiple
players at the same time 4

5. Click “Player Overview” to
return to home page




Cloud Players on SignApps Express

... * Once players are registered in

file Langusge Tools Help

s o |AdeaCare, you will find them

(Playlist: no name)

, ]
| [t o [ i appear on the player list in
Last modified: 7/27/2017 12:36:40 PM

—

SignApps Express

0 players are using this playiist

)
m
: T
(Playlist: no name) =
Last modified: 7/21/2017 8:57:41 AM ecf00e30140b
1 players are using this playiist 192.168.11.11

Y mytloud space

Reception Desk#1
192.168.11.194
@ Online

2cc54800e30b
® Online

Car Showroom Add evice by IP Add
Last modified: 7/21/2017 8:08:17 AM | /—————




SignApps Express FAQ

.+ FAQ

* |s there storage limitation
+ 10GB for 1st player, 1GB per additional players (purchase additional storage by add more player licenses)
* Auto purge storage along with content changes in playlist
* When reaching to storage cap (less than 10%) customer will receive an reminder email
* When storage over the limit, export will fail and error message will be sent to email

« Player limitation

» Can connect up to 500 media players

* License expiration
* Reminder email will be sent when license is about to expire in 2 weeks

» After license expired, user will not be able to update new content to the expired player and the expired player will
play last updated content



