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B.

1. Overview

Boosting up your sales with digital signage is no longer a complicated
task. SignApps Express is the world's easiest digital signage software that
can help you put the right messages to the right place immediately.

The software features professional pre-designed templates, auto
discovery of digital signage devices, and an intuitive WYSIWYG (what you
see is what you get) user interface that anyone can learn and use in no
time. Simply choose a template, upload your media content, and click to
export to your players on the network.

Digital signage made easy with SignApps Express.

(&] SignApps Express - (Playlist: no name) e E@][=]

Edit ‘.

schedule

language Tools Help

Save
& export to usb

‘/ﬁ\ Main

menu%

v‘ ‘ -i- Discard

changes

©) | Elscreenoff 0000 [~|—> o100
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2. Installation
2.1 Minimum system requirements
Windows Vista, 7, 8 or 10 Operating System 2.6 GHz CPU
NET Framework 4 2GB of system memory ( 4GB recommended )
(optional)Microsoft PowerPoint 2003/2007/2010/2013 200 MB available storage space

3.Setup process

Run the installer and follow the step-by-step instructions.
.-':! SignApps Express Setup — »

Welcome to the SignApps Express
(3.2.3.187) Setup Wizard

The Setup Wizard allows you to change the way SignApps
Express features are installed on your computer or to
remove it from your computer. Click Mext to continue or
Cancel to exit the Setup Wizard,

Copyright©2020 IAdea Corporation.
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4. Ul Overview

4.1 Main Menu

The main menu is composed of a list of existing playlists and a list of

players available for playlist assignment.

@ Tool bar
- File
— - Language option

9 -0 - Help information

&] o @ Playlist name field and

=g © Playlist create button

:] O List of existing Playlists

R Playlist preview and info
:] © The associated players of
o the playlist
&] O Refresh button
= © Player name, IP, status

© Adding player manually by
its IP

QSignApps Cloud Login and
Status

You can drag players into and out of a playlist to make it associated/
unassociated with the playlist. Double click a playlist to edit.

When mouse cursor is over a playlist, an "X" button will show up. Click the
"X" to delete playlist.

Maximum 50 players can be associated with a playlist.
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4.2 Player Model

Select a player model for model specific playlist or Select All models for
general playlist supported by all devices.

Select player model
% Media Player I:l

[[] MBR-1100, XMP-6200/6250, FHD network media player (1920 * 1080)
[] XMP-6400, Live HDTV-in FHD HDMI network media player (1920 * 1080)
[] ¥MP-7300,7500, XMP-8550/8552, 4K Ultra-HD network media player (3840 * 2180)

%/ Smart Signboards
101" sD panel smart signbeards (800 * 480)
[] 10.1" HD panel touch signboards (1280 * 800)
[] 15.6" FHD touch signboards (1920 * 1080)
[ 21.5"/23" smart signboards (1920 * 1080)

[ All models / Legacy models

Continue Cancel

4.3 Template List

Template list contains all the presentation templates.

OTemplate filter
R s BAvailable templates
a
Lo
ol 1520+ 108 "@ml:n L ©uso r N 9
B | W
 S— o |e e -
* M ©uee 4" (@™ M *
B B B B
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4.4 Presentation Editor

Presentation editor allows you to edit all the media content: text, image,
video and widget in a presentation.

It also allows you to save and export the playlist to the players or USB.
Click Edit Schedule if you need to create a playback schedule.

E——— SITES| @ Back to Main menu
Q.. 06
Main || @i Edit Save
L /h\ menu schedule | & & export to player ' e Edit P|ay|iSt S(hedU'e
1 «f) Screen off —
> Rl | @sweadexor
O Select export target
(player or USB)
0__ © Discard all changes

SPICY  §749 $549 DAVESHOTHIUICY  $699 $489

CHICKEN comso  sanowicw 1/4 Ib. SINGLE w / CHEESE COMBO  SANDWICH

QO Editing zone

HOMESTYLE  $749 $549 DAVE'S HOT'N JUICY  §748
CHICKEN comso  sanowion 1/2 Ib. DOUBLE w / CHEESE  comso

CHICKEN CLUB  comso  sanowion 3/41b. TRIPLE w / CHEESE  comac

ULTIVATE  §749  $549 $8.59
CHICKEN GRILL  comso  sanowio BACORATOR . oo

10-PC CHICKEN $619 $499 ﬂ
N
NUGGETS  comso  sanowios BACON DELUXE “5( 9

n ASIAGORANCH  $789  $569 DAVE'S HOT'N JUICY  $359

jBlgitie
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@ Volume control
g by = - @ ¥] @ Screen off control
A Main Edit BSave ‘v i Discard 9 Switch presentations
o e e sepotopaer| | wes | @y Expand/Hide tool menu
& 7 I Scrvonof {000 V] 3 {010 W] [ yochwoniond pleybnck I - 1.4 l:::v‘qb«l . @ e Edltmg zone
i o | @ Zoom options
DSC52774pg | x - -
s | @) Fit options
@ Change content
EEM» © Confirm/Cancel change
@ Media list for this zone
@ Add more media files
@® Media information
*  Thumbnail
» File name
» Options
¢® Synchronized playback
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4.5 Schedule Editor

Schedule editor helps you create flexible playlist containing multiple
presentations which will play automatically according to pre-defined
events (time slots). Users can add up to 50 event schedules and up to 50

presentations in a presentation loop.

© Add event schedule

—[_},..___.M-_ —=us @ Existing events
A © Eventinformation

A B 8% . Timesiot
1L . - 1‘3 + Event Day/Date
[ — . P v 1l o(#)(x] =+ EventType
- ] gﬁ__ @j @ Addnew
i E ::E -z presentation to
3 Bg==208 === 7] (6 current event
F— o = © Enable eventtrigger
o R U1 D for devices
i L Existing
P ol presentations in
L B current event

© Presentation
thumbnail and

duration
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4.6 Event Editor

Event Editor lets you define how and when each event will take place.

&]

Eventname  unch Special

© Presentation () Screen off ﬂ
® Weekly © Monthly © Specific day =22

¥IMon WiTue [MWed ¥ Thu
MFi  [¥sst Wsun

[TiAl day
From 0000 ¥/ to 01:00 v

| ok ||cancel

&l

Eventname  |ynch Special

© Presentation ) Screen off ﬁ
Weekly @ Monthl Specific day E

Day Ex12310-20

[T All day
From 0000 |v to 01:00 v

I Cancel J

@ Name of the event

&]

Eventname  Lunch Special

© Presentation Screen off

Weekly © Monthly © Specific day

Starts on 75/24/2014 i
Ends  |6/24/2014 o]
; Ll June, 2014 »
(=] All day
Su Mo Tu We Th Fr Sa
From 0

25 26 27 28 29 30 31
1 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21
2 23 25 26 27 28
‘ 2930 1 2 3 4 5

© Event type (available when add new event)

© Recurrence type

@ Day picker for weekly event

© Timeslot

@ Day picker for monthly event
@ Day picker for specific day event

[
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4.7 User Operation Flow

Start SignApps Express

Already
have Create new

playlist? playlist

Select from existing playlist Select template

Edit
presentation

Add more
presentation

Export to
Player
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4.8 Edit Playlist

4.8.1 Create playlist

1. Input a playlist name (optional) and then click Create playlist.

&] SignApps Express = =
Language Help
New playlist name hlot yet asseciate with playlist
Give playlist a name then click “Create playlist” m
-'-.-E
dlaeece2e657
192.168.0.10
@ Online
192.168.0 Add

2. Select Player Model Type

Select player model
% Media Player |:|

[] MBR-1100, ¥MP-6200/6250, FHD network media player (1920 * 1080)
[] ¥MP-6400, Live HDTY-in FHD HDM| network media player (1220 * 1080)
[ ¥MP-T300/7500, XMP-8550/8552, 4K Ultra-HD network media player (3840 * 2160)

%/ Smart Signboards
[110.1" 5D panel smart signboards (800 * 480)

101" HD panel touch signboards (1280 * 800)
[[] 158" FHD touch signboards (1920 * 1080)
[] 21.5"/23" smart signboards (1920 * 1080)

[] All models / Legacy models

Continue Cancel
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3. Double click a template to make your selection.

et =
<3 =

Wi i
A ~"<"» 1
ok o 1 1

To edit from an existing playlist
Double-click on an existing playlist to edit.

Not yet associate with playlist
Demo 4
Last modified: 3/28/2014 4:59:10 PM
1 players are using this playlist M
v - =~ B
- 000102569908
- 192168.1.210
— @ Online
=
© Demo 3
- L g Last modified: 3/28/2014 4:55:21 PM
MMER 0 players are using this playlist —_—
N 7 'DELlGl'lT 5c338e855853
e W 192168.164
@ Online
Demo 2
Last modified: 3/28/2014 4:54:37 PM
0 players are using this playlist =~~~
v 5c338e855ee0
192.168.1.204
@ Online
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4.8.2 Duplicate existing playlist

Click the Duplicate button on an existing playlist to copy it.

—

Language Help

Not yet associate with playlist

Demo 4 ]
Last modified: 11/4/2014 5:57:24 PM
0 players are using this playlist -

—_—

m

000102569908
1921681210
@ Online

' Demo 3
- - - Last modified: 3/28/2014 4:55:21 PM

0 players are using this playlist —~—
5¢338e855853

192.168.1.64
@ Online

|

[
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4.9 Edit Presentation

4.9.1 Add looping playback media items by drag and drop

Simply drag and drop media from file explorer to the zone.

] Sgritpps Exprss - Pines o rame).
[

s
||I%
[ 4

4.9.2 Add looping playback media items from panel

1. Select a zone and the Looping playback option panel will expand.

Looping playback

Support: image, video, a/v input, I?J
PowerPoint, widget

| Qe B VS

DSCN2183,jpg

& Duration 7 sec(s)
) Display Crop

S
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2. Add new image/video/powerpoint/widget and edit their options.

Click = to add more media to the zone.
Click v to add special media to the zone:
Widget %
A/Vinput &9
4.9.3 Media item configuration

1. Focus/Zoom (image only) and Fit option can be configured from
editing zone directly.

Copyright©2020 IAdea Corporation.
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2. Playback duration and other options can be configured from Option
dialog, to launch the Option dialog:
> Double click on media item
o Click right mouse button and select Option..
Save Discard
. & exponrt to player ’ i changes
@ Lodpeny plotoch
NOfe.' 39 Sopport mmage wieo, PowerPont w @
To select multiple : .
items, click the first 4 e

item, press and hold
down the Ctrl key, and
then click the next

/tem

4.9.4 Editimage

1. Add image file to a zone and click on the item in the looping playback
media list to start editing .

Copyright©2020 IAdea Corporation.
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2. You can replace the image, zoom-in/out and adjust the focus. Click

confirm when you are done

> Browse other media to
Looping playback

BN ¢ replace it
@ L s Support: image, vid:

PowerPoin

» Zoom-in / out
(Tip: mouse wheel also works)

< » Drag to change image
v I x focus

=5 Confirm / Cancel

Duation Playback duration (seconds)
Display Crop (default option which allows user to change focus
option freely)

Fit (fit image inside the zone and maintain its aspect ratio)
Stretch (fill image inside the zone without maintaining its

aspect ratio)

Copyright©2020 IAdea Corporation.
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E.

4.9.5 Edit video

1. Add video files to a zone and click on the item to start editing.

2. Configure display option:

: Fit inside

NO te . 2 Presentation duration: 300 sec(s)
Double click the video £
to preview the 5
playback in Windows
application
E : Stretch
Note: 2> Presentation duration: 300 sec(s)
Only ONE zone is e 3:;
allowed to contain E

video files in a
presentation

Copyright©2020 IAdea Corporation.
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Display Fit/Stretch

4.9.6 Edit PowerPoint file

Note: 1. Add powerpoint file to a zone and click on the item to start editing.
Export PowerPoint

slides (static images i : : . BN

only) if you have ' '

PowerPoint 2016 or

later installed in same

computer

2. Choose to fit inside the zone or stretch PowerPoint to the zone:

m : Fit inside
m : Stretch

Copyright©2020 IAdea Corporation.
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* When there is no
specific playback Display Fit/Stretch
aduration for each slide

, , , Unspecified slide Playback duration for each
in PowerPoint settings. ] )
duration(*) slide(seconds)
Note:
LOGO zone does not 4.9.7 EditLogo
support looping
playback Click on LOGO icon to edit LOGO.

(LOGO only supported in select Templates)

3. You can replace the image, zoom-in/out and adjust the focus. Click

confirm when you are done.

Copyright©2020 IAdea Corporation.
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4.9.8 Edit Widget

Add widget files to a zone and click on the item to start editing.

Note Configurable Options
Every API key has the options
limited times to query
information from the Common Playback duration : seconds
website. Users can sign | Options Color: background color
up to get the location foreColor: text color
search weather APl by Clock timeFormat : 12h/24h
using the link below. -
https.//developerworl Calendar timeFormat : 12h/24h
dweatheronline.com/a Align: right/center/left
uth/register Note: Weather Cities: choose from pull-down list or type the city
Verify this link is name listed in this web page -
;L;Zj:/ili;fie http://www.worldweatheronline.com/country.a
WorldWeatherOnline spx (verify link — may be outdated)
has updated their Scale: C/F
registration portal Key : worldweather online API Key/(Pease see note)
since this manual was RSS Urls: RSS URL
written. Writing direction:Right to Left/Left to Right

Color: test color

Title-Length: Non-integer

Content-Lenth: Non-integer

Webpage URL: website URL
Advanced Clock* | clockSkin: *jpg, *.png, *jpeg
showDate: True, False
dateFormat: Format of date

Copyright©2020 |IAdea Corporation.
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dateColor: Date text color
showSweepHand: True, False
secondHand Color; Second hand color

backgroundColor: The background color of
* Unsupported models:

XMP-2200/2300/2400, XMP-
3250/33503450and xps- | handColor: Color of minute hand and hour hand
1060/1062/1068

whole region

4.9.9 Adding Ticker

1. Choose one of the empty templates to use ticker.

o ¥ F oum 3 Oun®
SHENT NN S

r & e e alle ale N

F Ouw [ N Sun Cun *
o | b B~ B
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2. Inthe Tools panel, check Ticker to enable it.

(%] SignApps Express - Ticker demo
Language Help

/ﬁ\ Main

menu

Edit

schedule

<) ] [ Sereenoff “go00

Tools

Logo [¥] Ensble
Ticker (] Enable

Location [Bottorn = |

—> 0100

®* ©ueo

3. Select a preferred ticker mode from one of the options:

-,

E:] Select ticker mode @

@ Personal text
'Widget

| oK | | Cancel |

Personal text:

To display text content from a .txt file.
Widget:
To display a widget in the ticker zone.
(ex. RSS widget or custom widgets)
Configure personal text —

Copyright©2020 |IAdea Corporation.
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Option H

Ticker

File | C:\Users\Kelvin\Desktop\Hitachi-3K-KittingVersion.txt| [ . ]
Duraticn sec(s)
Background color lil

Background cpacity |:| 50%

Text color l:l
Writing direction | | eft To Right v

File
Duration

Size

Effect

Background color Select ticker zone background color from

Path to the .txt file

Playback duration in seconds

The text size of the ticker
Available options: small/normal/large

Transition effect of the ticker

Available options:

Static: no transition effect between lines
Crawl: ticker crawls from right to left
Scroll: ticker scrolls up

color palette

Copyright©2020 IAdea Corporation.
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Background Level of transparency of the ticker
opacity background
Text color Select text color from color palette

Writing direction  Left to right/Right to left

After enabling the ticker, you can:
1. Change the location of the ticker to Bottom or Top.

2. Add additional .txt files or widgets to the zone.

(L] SignApps Express - 111 [E=S R =
Langusge  Help
é Main Edit . Save » -i- Discard
menu schedule & export to player changes
<) cianidll Looping playbeck
Tool Sopport, ik, widgn B &
Loge ¥/ Ensble ==
promo ta
Duration
30 sec(s)
Size Large
. L i
Background opacity
Qe e

b
 F
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4.9.10 Edit text

1. Editable text is highlighted with a yellow box when you hover over it. Click the
text to start editing.

SUMMER
DELIGHT

Press Shift+Enter to start a new line.

2. Expand option to change font type, size and color.

Text aption
O]
Font [Times New Roman -

=

Color

Color

EEEOOOC0O0CA
IEECOEEECICO
OOOEOECERO
| o | o
| o o o o

Recent Colors

O

3. If the text belongs to a text group, changing its style would affect on
all text in the same group.
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& | Font Impact -
=

Coor | I

2 N

HERFT [ ]
IIIIIDD
Recent Colors

Omm
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4.9.11 Switch theme and Toggle logo display

Expand Tools panel to toggle logo display and choose a different
color theme.

Toggle Logo
dlsplay Tools

Logo [V Enable
Color theme -

Background Music [[] Enable
Edit

Change color
theme in one click

4.9.12 Adding background music

Background music only works with image/PowerPoint presentation. If
presentation contains video, an information message will show up to ask
user to remove video from presentation before adding background music.

L] Tk Bupress - Playios s seve) - — a
g e

ﬁ“ Main Edit - Sawve

nckuclule foepertio p
- oo o —» o1

[ra 15
Toggle |- e 4

background ‘"Tﬂi ]

music e

Click edit to open music playlist
ment to add/remove

background music
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-
Ima SignApps Express User Manual
4.9.13 Switch between presentations
If more than one presentation exists in same event schedule, switching
between presentations can be done by the switch as shown below.
a8, Edit | Save
23] schedule . & export to ush "

"@ 1060 e

4.9.14 Interact with LED light bar

When selecting HD 10" signboard (1280 x 800) layouts, LED light bar
control is available for certain models of signboards.

Copyright©2020 |IAdea Corporation.
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(%] SignApps Express - (Playlist: no name)
File language Tools Help

-

(7] Resolution
[] Full HD (1920 x 1080}
[] Ultra HD, 4K (3840 x 2160)
[] 10" signboard (800 x 480)

Iljm legacy signboard (800 x 480) I

[*] Orientation
[] Landscape
[] Portrait

[*] Empty templates
[11 zone
[12 zones
[13 zones
[] 4 zones
[15zones

(") Pre-designed templates
[] Hospitality
[ Retail

[] Quick Service Restaurant

» ©ono

HD 10" signboard (1280 x 800)

Ld k|
HD 10" signboard (1280 x 800)

] SignApps Express - (Playlist: no name)
File Langusge Tools Help

Edit

schedule

/ﬁ\ Main

menu

Save
& export to usb

Discard

changes

o) [ Screen off | 00:00 — |01:00 W

Looping playback

Presentation setting

Logo [] Enable
Ticker [_| Enable

Location = Bottom

Background Music [] Enable
==

Light bar [_] Enable
® Change color along with contents

Blink interval: (0.5 sec(s)
Change caler independently to playlist

® solid Color |l

Blink interval: (0.5 secs)

Suppert: image, video, afv input,
PowerPaint, widget

L 4

hdl
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Enable the light bar to blinking constently:

[ =% menu [[== schedule |
<) [ Screen off [ 00:00 (W] — [ 01:00)

Presentation setting |
&1 SignApps Express - (Playlist: no name)

Logo [] Enable File Language Tools Help
Ticker [] Enable

Location Bottom

Available Colors

Background Music [_] Enable

Edit ‘\;
Light bar [] Enable —
Change color along with contents Presentation 1M
/| Blink interval: 0.5 sec(s)

Logo [] Enable

n
® Change colorindependently to playlist ENEEEEEEEE

Tigl
® Solid Color |l Location B3t pu oy
i *
Background Musi:
|
LIS |
Light bar B Enlife, ) s Colors

) Change color
S, EEEEE NN
® Change color.
® Solid Color |l

[] Blink interval: 05 sec(s)

Or interact it with contents:

Support: image, video, a/vinput,
PowerPoint, widget ¥ [=

Presentation setting

Logo [] Enable
Ticker [] Enable
Location Bottom

iCalendar @] [X]
UU

Duration

30 sec(s)
&) =
https;//calendar.g

vacantbg :

vacantdark :

Background Music [ ] Enable
Edit
Light bar (] Enable
® Change color along with contents
Ve

ink interval: |0.5 sec(s)

o P oy
* Solid Color [l

Blink interval

Calendar

Duration
30 sec(s)
timeFormat
12hr
align : right
color : .

foreColor : []

[ |
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4.9.15 Video Streaming on 4K Media Player

» Spec: RTSP H.264 video streaming
> Application: Stadiums, Flight Information Display, Entertainment TV
» Supported model: XMP-7300
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B.

Capable of streaming RTSP video stream from local server.

& export to player | changes

Looping playback

Support: image, video, iptv,
PowerPoint, widge

SL Helpling_IML_Waterles... \
,
P i onouace Toor hep

/ﬁ\ Main Edit . Save - Discard
menu || B2 et & export to player changes
- ) [ Sereen off | 00:00 |'WF| —> | 01:00 WP Looping playback

Tools Support: image, video, iptv, m u

PowerPaint, widget
Loge [ Enatie
Ticker [] Ensble

Webpage &) ¢
Duration 60 sec(s)

Location | Bottor
ocatio ur ¢ httpsy/www formulal.c

PTV

Bockground Music [] Enable

Stream name

Stream URL

Duration | 300 secs)

Display | Fit ~

5L mrusta-ad-editmp4
Display Fit
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4.9.16 Edit Media URL

Benefit
« Update content remotely by replacing the media file on HTTP/FTP.
« Does not require all files to be stored on local PC.

Internet .
Private

HTTP/FTP
g l‘

@
- B
L 4

Spec:
« Accept video and image URL from HTTP or FTP server.

« Accept URL with or without basic authentication.

Discard

& export to player Hhianges @ Click Media URL. Accept video and image
URL from HTTP or FTP server.

(2] Accept URL with or without basic

Su rt: . vid P rPoint, . .
PP acomeannt [ [F] authentication.
e

Save

Looping playback
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4.9.17 Synchronize Playback

oot e S e Simply checked the synchronized

ﬁmm @ = = playback option during editing the
L menu vm:r-«m ' — Anp:n:px.,.v. changes Content
ol © Al devices under the same playlist will

cmomie | : : start playback content within +/- 1 sec

Example scenario

4.10 Edit Schedule

Click Edit schedule to enter schedule editor.

e

Slwie
onege Help
. Main Edit | g Save Discard
Ly s schedule | . & export to player } [} changes
o« Sereench 3 1723 Presestation durstion 300 sect) | =
TENDER JUICY ~%
CHICKEN g Dot R
sge vl
Main Save Discard
® menu [ & export to player dIL changes
addschdie

Default presentation

Arey

SPICY  $749
CHICKEN comso s

HOMESTYLE  $749
CHICKEN  comso

ASIAGORANCH  $789
CHICKEN CLUB.  comso
ULTIMATE  $749
CHICKEN GRILL  comso 3|

10-PCCHICKEN  $6.18
NUGGETS  comso
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4.10.1 Add an event schedule

1. Click Add event schedule.

(L] SignApps Express - Demod == |
Language  Help
3 Main . Save [ *.* Discard
menu & export to player changes
Add schedule | Add presentation
Default presentation % %
Every Mon-Sun = . 4
CE & D =
n v e gy -
n - gy -
a =0
o ve ue 3 -
n L )

2. Edit the event schedule.
] =)

Event name | ynch Special

@ Presentation ) Screen off ﬂ
@ Weekly O Monthly © Specific day E

Mon Tue Wed Thu
Fri Sat Sun

[T All day
From 11:30 ¥ | to 1300 |«
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3. Select template.

‘..— 0 ARGt 1o
1 w1

4. Edit the newly added presentation.

Language  Help

menu

/ﬁ\ Main ’. Save

& export to player

J\

i Discard

changes

|

Default presentation
ivueéy.yMon-Sun M
Lunch Special
Mon-Sun
et £

=]
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4.10.2 Edit recurrence type

Edit the event schedule by specify the event name, event type,

recurrence type and playback period.

Eventname | unch Special
@ Presentation ) Screen off ﬁ
@ Weekly O Monthly () Specific day E

Mon Tue Wed Thu
Fri Sat Sun

[C] All day
From 1130 || to 13:00 |«

Cancel |

ok |

Specific days(s) event has the highest priority.
Monthly recurrence has the 2nd highest priority.
Weekly recurrence has the lowest priority when schedules are

overlapping.
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Weekly: Select the days of week you would like to create schedule for.

@ Weekly ) Monthty (O Specific day
Mon Tue Wed Thu
Fri Sat Sun

Monthly: Enter days separated by a comma. For consecutive dates, use
dash to separate start and end dates.

Ex: 1,5,9,15-18 will play on 1st,5th ,9th ,15th ,16th ,17th, and 18th of each
month.

) Weekly @ Monthly (© Specific day
Day Ex-1,2,310-20

Specific day: Pick start day and end day from the calendars.

) Weekly O Monthly @ Specific day

Starts from | g/18/2014 fis) |
Endsat  |g/18/2014 |
4 June, 2014 .3

Su Mo Tu We Th Fr Sa

25 26 27 28 29 30 31
1 2 3 4 5 6 7
8 9 10 11 12 13 14

15 16 17 19 20 21

22 23 24 25 26 27 28

2 30 1 2 3 4 5

Copyright©2020 IAdea Corporation.




Ima SignApps Express User Manual

4.10.3 Schedule priority

Default presentation

Monthly 1
Monthly 2 Specific
day(s) 2

Specific dayis) 1

Weekly 1

» Default presentation is the initial schedule which is designed to play 24/7.
It has lowest priority and will be surpassed whenever there are
overlapping schedules.

> As shown on diagram above, specific day(s) event has the highest priority
for playback when the schedules are overlapping. Monthly schedule has
2nd highest priority, then it's weekly schedule.

» Among same recurrence type, newest added schedules will take higher
priority (e.g. Weekly 2 is the newly added schedule).

Default presentation
Every Mon-Sun
All day E
Every Men-Sun
00:00 - 18:00

W aaldy 2
WECKIY £

Every Mon-Sun
00:00 - 18:00
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4.10.4 Add presentations to an event

1. Click Add presentation.

Langusge  Help
. Main Save & Discard
A e . > WO
\add
Default presentation - o
muu»:u. M = /
n _— 2 == [ X ]
Lunch Special a ke ey~ ¥
pretiety 8 ==8 ==
2. Select template.
2] SignApps Express - Demot [E=REon =)

Langusge Help
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3. Edit the newly added presentation.

(%] SignApps Express - Demo4
Language Help

. Save -ﬁ- Discard
changes

& export to player

/n\ Main

menu

Add schedule

Default presentation
Every Mon-Sun
All day

Y

Lunch Special

Every Mon-Sun
11:30 - 13:00

Bk

g Presentation duration: 300 sec(s)

When looping presentation has more than 1 presentation, duration box
will appear. Click on Presentation duration number (300) to change
duration, default duration is 300 seconds.

Default presentation

Presentation duration: 300 sec(s)
Every Mon-Sun

All day M
(Event: no name)

From 11/24/2014 to 11/24/2014 UU
All day

Presentation duratiork [E00 k(s)
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4.10.5 Duplicate a presentation to an event

Right click on presentation and select Duplicate to, then select a

destination.
(] SignApps Express - (Playlist: no name) =3 o8 =5
Language Tools Help
‘/\ Main . Save S -i Discard
menu | & export to player changes |
| Add schedule | Add presentation | 1] Enable event trigger (7)

Default presentation

&

f

\.
@]
N
B

Every Mon-Sun
1
Al day ‘
L C n o
Lunch Special 7] wa n {’D
Every Mon-Sun 08, 13} o
All day 4R (1] Lo
] o
& Duplicate to » Current schedule (Lunch Special )
X Delete
Default presentation
New event schedule...

4.10.6 Duplicate an event

1. Rightclick a schedule and select Duplicate or click duplicate button of
a schedule.
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Default presentation

Every Mon-Sun E
All day J

Lunch Special l‘!:-lD
; Mon-Su plica :

% Delete fj

2. Edit schedule of new event

Gl

Event name

Lunch Special (Duplicate)

@ Weekly O Monthly (© Specific day ]
Mon Tue Wed Thu E
Fri Sat Sun

[C] All day

From 11:30 || to 13:30 |v

3. Click OK to save new event

(] SignApps Express - Demo 4
Language Help

Zx Main Save
h menu . & export
Add schedule |

Default presentation

Every Mon-Sun
Al day

=R

Lunch Special
Every Mon-Sun

11:30 - 13:30
Lunch Special for weekend
Sat-Sur
ey 5]
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4.10.7 Adding trigger event

Enable event trigger and add trigger to current presentation
Enable event trigger @

) t
= “ S m event trigger(s) E n
A - A
\ 3 \ \ Event name Demo Event
\J; Trigger type | Simple trigger ¥ n
e e — ("}\ Y Number | 3 « @
% 2 | g N o
- .
:
5 |
% 6
Event trigger K
.mnn L 8
D Event
n emo Event o
ﬁ; I 10
Number: 1
Ld & Button light effect: Blink
Interval 0.5 sec(s)
Interruptable
Loop back to default presentation

Trigger Event lets you to add event trigger into presentation, the trigger
source can be touch button event and motion sensor event from smart

signboard, or input event from PIO-101.
Trigger Event Editor

€l IEl Touch

Button =] .
€ euern name 1o | Motion

Event name New event name Sensor

£ name
B Trgzer type | Simp e trigger ~ 5 g
S Trigger type | Mot ~
[ 3 NP ocer e O |, *u)
4 JOpem—
[0k |[cencer I o

€» Name of the trigger event
@ Trigger type: simple trigger or motion sensor
@ Schedule up to 10 simple triggers

O Advanced control for simple trigger

“ ==|| @ Advanced: control button light effect

@ Advanced: option to disable interrupt for the trigger

@ Advanced: option to disable loop back to default presentation
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4.10.8 Send power on and standby RS-232 command to display

Select a playlist and launch the configuration menu from Tools -> Enable

serial protocol (RS232) as shown below.

Language | Teols | Help

| = Enable serial protocol (R5232)
/ﬁ\ Main || pt8 Edit

menu schedule

Configure baud rate, send EOL, video on ( display power on ), video off
(display standby) as shown below. Each playlist can use a serial protocol
to manage display power on/off. The configured values of the serial
protocol could be modified once the protocol be selected and enabled.
Please consult display manufacturer for the necessary configuration and

serial commands.

E,:] Serial protocel (R5232) configuration *
Protocol ENEW *
Baud rate 9600 ~| Send EOL CR -

Commands @ Ascii ) Hex

Video

On

Off

Save & select protocol Delete protocol
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E:I Serial protocol (R5232) configuration X
Protacol RS232 configuration v
Baud rate 9600 “ | Send EOL CR v

Commands @ ascii ' Hex

Video
On ‘ 900s!100|
Off | 900s!110

Select protocel Delete protocol Disable protocol

4.11 Export Playlist

4.11.1 Export playlist via USB

Click export button and click Export to USB, and then select the correct
location for export.

Note: [l &
SignApps will

remember your action, Save - === Discard

so next time you only & export to player ' changes
need to click ‘Save’ Export to player E
to export e : Export to USB
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4.11.2 Export playlist via Network

1. Click export button and click Export to player.

(SRR
Save w | & Discard
& export to player changes

Export to player
Export to US8 |»

Note: R —— - S ]
If a player is already e | e e ‘ “ L ,\‘
associated with - .

another playlist, it will ] e

show what playlist il

being associated

previously here

192168.1.186
@ Online

DESSERT 6 $0.00 DESSERT7 g4 g CODIDRING gl COFFEE 4 gg’ CoMBo
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3. Export runs in the background, allowing you to navigate away and continue other
tasks while the playlist is exporting.

&]

SignApps Express - (Playlist: no name)
Language Tools Help

Zas. Main | | ptit Edit
ﬁ menu schedule

<) Ll sereenoff [o0.00 [~|—>[01:00 [~

:

o
&
=

Exporting status displays in main menu as well:

&

SignApps Express
language Tools Help

New playlist name Create playlist

(Playlist: no name)

Last madified: 8/21/2015 4:56:37 PM
Exporting... — Cancel
2 players are using this playlist

» & (Playlist: no name)

&E] Last modified: 8/21/2015 4:53:59 PM
0 players are using this playlist
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4.11.3 Export playlist via Cloud

To export via Cloud, see Section 4.12 SignApps Cloud Update Function.

1. Click export button and select Export to Cloud and Select your

Cloud folder.
— O >
® johnny.chen@iadea.com
Save Discard
export to player changes
Export to player
Option panel Export to USE

| Export to cloud ] | | mycloud | ‘

2. A Cloud Playlist Notice will appear. Once a playlist is converted to a
Cloud Playlist, it loses certain local playlist privileges and cannot be
saved locally or loaded on another computer. Save the playlist

locally before converting.

(&] Cloud Playlist Netice X

Are you sure to turn this playlist? Please note, once confirmed you can no longen:
1.Turn playlist back to local playlist

' 2. Change selected cloud server

Confirmed Cancel

____ T
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3. Players that are connect to your SignApps Cloud account will

populate. To differentiate between local and cloud players, cloud

players will only display MAC ID or player name. Local players will

T J'SignAp
Language Tools
/h\Main

menu

oo ©)

still display IP address.
7] SignApps Express - (Playlist: no name) (Duplicate)

Help

8 Edit

schedule

")) [F] Screenoff  00:00 |~ |=> 0

Add device by IP

———

—_—
2¢c548000004
192168.1.119
@ Online
Not yet assign to playlist

—_—
2¢c54800003a
192.168.1.186
@ Online

’ . Save

& export to player

4 9‘9 'OMBO

4. Playlist will export to the Cloud first. Then the players will download

from the server. Cloud Player will display a downloading icon and

display Online when complete.
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B.

5. Cloud Playlist will display Last Export/Download Time stamp. It will
also display Associated Players and Cloud Playlist Icon.

Cloud Playlist
6789b290-09e5-49b6-badd-caae12badd2f / PEPLVB6789

STl g o NG OH) MBR-1100, XMP-6200, XMP-6250
Last modified: 4/23/2020 2:51:54 PM

1 players are using this playlist

O mycloud & | Cloud playlist

~—
2cc54800e30b

@ Online
% Device heartbeat under cloud playlist will display heartbeat
information from the cloud server. For example, if the player is in
your LAN but loses connection to the network, it will show as

offline.
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4.11.4 Player association

After export, the players are associated with the playlist and will be listed
under the playlist in the main menu.
You can also assign player to playlist by dragging player and drop to
playlist in the main menu.

< Cloud Players can only be assigned to Cloud Playlist.

% Local Players can only be assigned to Local Playlist.

(] Signapps Express [B=% Eon |
Language Help
! Not yet associate with playlist
., Demo4
(ﬂ e S K/ Lastmodified: 4/1/2014 523.44 PM
& o~ 4 players are using this playlist
®n YT ) ey
g . :2 L2 : 5¢338e855853
o - wery - 192168164
0 - - .
g
Associated S
Ssociate S
I ~~ ~ ~ =~ 5¢3380855036
players " PP el ety
1921681179 1921681204 1921681237 1921681217 @ Online
® Online @ Online ® Online ® Online
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4.12 Save / Load Playlist

4.12.1 Save playlist(s)

To migrate your playlist to another computer can be done easily with
save / load playlist function. You can save multiple playlists at main menu.
Providing save location and file name to saved playlists, then click on save
when ready.

(5] SignApps Express

[File] Lons

d play Create playlist

? % Menu 1
B f /iR
A < layers are usi

=" Gl Last moated: /772016 111739 AM
Menu 2 O - e File name: 1=
Last moded: e

2 players are usic

Or you can save individual playlist when editing the playlist:
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] SignApps Express - MENUZ1
[ File| Language Tools Help

Save playlist(s) | .

~ —
/n\ Main | Browse For Folder
menu
) Screen off
Desktop
Logo [] Enable & OneDrive Save playlist
Color theme |[] * & IAdea-Eric - ‘ ‘
< '\ .
Background Music [] Ensble [ This PC \3}@
= s Libraries - s
l ]
@ N & WSS
Ec
&/ Recycle Bin
b | [ Asus

Last modified: 6/20/2016 2:59:43 PM

-ml

)

MokeNewFoder | [ ok || concel
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4.12.2 Load playlist(s)

Load the playlist to software from File menu

. Press ctrl + select playlist
files to load multiple playlists at once.

[E] SignApps Express
File | Language Tools
Save playlist(s)
1 Load playlist(s)

| [ Create playlist |
A
] Open
‘ op i ' N
2 (1> ThepE 5 it

Load playlist
\playlist1.pls

Help

Ll

@ Destination:

|

=

4.12.3 Save/Load Cloud Playlist

Cloud playlist cannot be saved and loaded through Save/Load playlist

feature. Cloud playlist will automatically be saved and loaded once
SignApps Account is logged in.
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4.13 SignApps Cloud Update Function

4.13.1 Initial Setup

1. From the Tools Menu, select Configure Cloud Server.

E‘,:_] Signépps Express

File Language
& Configure cloud server
Mew playl &  Configure players ylist

Create new layout
(Playlist: nc
87c5a35e-5d3a-4¢

Support player

2. Login with your IAdeaCare credentials.

T Cloud Update Comfiguration

IE
n

Enter 1&deaCare account to enable cloud update
Account |
Password | |

|

Login Cancel
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3. Onyour initial login, you will need to select the closest region to
you (This will allow for the most efficient upload and downloads to
and from the cloudserver). Then, you will need to name your Cloud
Folder. Finally, please configure how often you want the software

to check the server for updates.

Cloud Update Configuration

You are login as demaoi@lAdea.com

Canfiqure cloud senver

Add

Iﬂ: . Logout l

User credehtial:  myCloud-credentials.csv

S West (M. Califormia) +

Server nickname; |MyCloud space

Check for update every | 3 | mins

OK Cancel

Copyright©2020 |IAdea Corporation.




Ima SignApps Express User Manual

4.13.2 Cloud Server Dashboard

Cloud Update Corfiguraticn

o |AdeaCare Credentials

You are loginas  johnny.chen@iadea.com o

e Manage |AdeaCare licenses.

| License Opens web browser to
@ |AdeaCare website.
CloudUpdate icense in use / total: 1/2 (E)) Displays Available Licenses/ In use
licenses.

Configure dloud server

e o Modify cloud server settings.

Server nickname  mycloud Folder Name and Update tlmE)

Host name signapps-us-west-1.53-website-us-west-1.amazonaws.com i . .

Asthentiaion (@) Authentication/Connection
Status

T (rIaviaL TIOTIarTTeET

% ForlAdeaCare, see IAdeaCare user manual.
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1.

4.13.3 Adding Cloud Update License

In Cloud Server Dashboard, select Manage License and log into

your |IAdeaCare account. Go to License Tab, Select Player, and Add

License via CLOUD license.

Add License

Version: 1.8.2-83
Release: 2025/11/07

OR

Upgrade to enterprise user

Device name License code

1000

sepa

e your license code by comma

© Cancel
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2. Activated Cloud License will populate under the Miscellaneous
Section of the License Tab.

lAdeaCare license Miscellaneous

.'4 0 .I’.-:I":f. Type: Cloud update
. = Expiration date: 2018-11-08

3. Once players are registered to your IAdeaCare account and the
Cloud Licenses are activated, the players will automatically
populate in SignApps when logged into the SignApps Cloud
function.
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4.13.4 SignApps Cloud Limitations

« Storage Limitation
« 10GB for 1*! player, + 1GB per additional player.
(Purchase additional storage by adding more player
licenses)
« Storage will auto-purge storage along with content
changes in playlist.
« When storage approaches maximum cap (less than
10%) customer will receive a reminder email.
« When storage is over the limit, export will fail and
error message will be sent to email.
« Player limitation
« Can connect up to 500 media players.
« License expiration
« Reminder email will be sent 4 weeks before license
expiration date.
« After license expires, user will not be able to update
new content to the expired player. The expired player
will continue to play last downloaded content.
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4.14 Configure Player

4.14.1 Features

> Install players first, then configure all devices at once with Ethernet

connection.

» Easily change device settings remotely. (Static IP, Domain)
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4.14.2 Device Configuration

Configure general and network settings on devices all at once.

e = © ciick configure players
e G from tools menu.
- © sclect the player(s) for
configuration.

o Input the settings.
© Click Apply & Reboot to

-\Qm e ~ apply setting(s) to
General settings device(s).
AN J O -
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4.14.3 Device Troubleshooting

Download DEBUG logs and send to IAdea support. It will also allow you
to get a screenshot and reboot the device.

5w o Click configure players
et enpinn |G from tools menu.
© Select the player(s) to
troubleshoot.
© Clicking on

= x| troubleshooting tab.

© Download the logs and
send to |IAdea support.

0 Obtain screenshot.
o Reboot player remotely
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4.15 Firmware Update

1. Goto Help - Firmware update, select the Firmware package and click
OK

2. Select the player you need to update

Firmware package can be downloaded from https://support.iadea.com

3 . Heig \
Chy

N o won—3

About SignApps Expr.

Firmware package [ o

\ ok | | cancel

\
002214ab5b21

192.168.1.64
® Online

\
ecf00e299961
192.1681.212

® Online
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4.16 Widget Update

4.16.1 Update the widget

Click the 'update widgets' to update widget from 'Help'.

You will see Widget Update' dialog shown to let user choose the widgets.

SignApps

Available widget(s) : [] Select all Detail info :

I:‘ Calendar D Clock I:‘ Weather

Download

Copyright©2020 IAdea Corporation.




bea SignApps Express User Manual

Left panel show available widget(s) to update (support multi-select).
Right panel show the update information when user choose a widget

from the left panel..

SignApps Ex

vallable widget(s) : elect a etail info :
Available widget(s) [ sel Il Detail inf

MName : Calendar
Version : 1.0.0.1

Latest version on your machine : 1.0.0.0

Required application version : 3.0.4.124

Feature :
Calendar |:| Clock Weather
Name : Weather
Version: 1.0.0.1
Latest version on your machine : 1.0.0.0
Required application version : 3.0.4.124

Feature :

Close Download
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When click download, SignApps will ask if to keep only the latest version

for updated widgets.

SignApps Express Widget Update

Available widgeti(s) :

[ select all Detail info :

MName : Calendar
Version : 1.0.0.1
Latest version on your machine : 1.0.0.0

Required application version : 3.0.4.124

=
Calendar [ Clock SignApps Express Widget Update ot
Keep anly the lastest version for each widget?
Yes Mo cancel pur machine : 1.0.0.0
T requTrea P n version: 3.0.4.124
Feature :
Close Download
Options Results
Yes All old widgets will be removed, only the new widgets
will be reserved.
No Keep both the old widgets and the newly updated
widgets.
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4.16.2 Use the widget

If a widget has another old version, user could choose the old version.
The 'Select other widget' button is for user to select other local widgets.

SignApps Express Widget Selector

N

= [m] [©]

Weather Calendar Clock Advanced Clock RSS
1.0.0.1 1.0.0.1 1.0.0.0 1.0.0.0 1.0.0.0
Other version QOther version
1.00.1 ~ 1.001 ~
1.0.0.1
1.0.0.0
Webpage
1.0.0.0

Select other widget

Copyright©2020 IAdea Corporation.




bea SignApps Express User Manual

4.17 Layout Editor

1. Click 'Create new layout' from 'Tool'.
E',:_] SignApps Express

Create new layout

(Playlist: n
a3318dcd-foeb—~

2. Click 'New' to create a new layout.

[&] Layout editor

Control Panel

Click ‘New' to create a new layout.
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3. Input the Company name, the size of the layout and choose Zone
count from drop menu

Layout settings *

Company o Adea
Size E

Width 1920 1 40 p Default size =

Height 1080

Layout template e
Zone count n Show All

IIEI

4 zones-1 . Zones-3 4 zones-4 4 zones-5

Cancel

o The Company name of the layout.
9 Input the size manually or choose from the default list

€) Choose the Zone count from drop-down menu and choose the template.
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4. Edit the global settings, background and anchor info.
?{] Layout editor -
- s
[ 5 TR = 0.9) 4960, 0)
[ Newms |
i l it (@
[ e ] oS
1 Global setting
| # Coordinates
i ¢ Zone info I - 368 (960, 360)
1D : zone-1
Size : 960 X 360 | o ik
Type : media 1
| background © |
Anchor info B0 20 (960, 720)
3.
pos: (960, 0) @
pos : (0, 360) @ 1 i
pos : (0. 720) & ‘
(960, 1080) (1920, 1020)

o Check it to display the coordinates and zone info in the template area.
e Display the info of each zone and add the background image for each zone.
€ Edit the anchor info manually or drag the anchor in the template area directly.
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5. Make sure to add the background to each zone then click 'Save' to
save the template.

E£] Layout editor - *

Control Panel B

Backgound Image

Global sett BRI
# Coordinates

Zone info

R Background Image

Size: 1095 x 1080

Type : media

‘ backoround © |

Il

Kaxis
pos: (825, 0) @

X
pos (0, 350) & Backgound Image
pos: (0, 720) @

(825, 1080) (1920, 1080)
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6. Go back to main page to create a new playlist, you will see the
template is listed in the template list.

Model : All models / Legacy models

® S)1om0 ¢

Back ;:.||' ound Im :'ii_ g

Full HD (1920 x 1080) Full HD (1920 x 1080)
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