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1. Overview  
Managing your players is no longer a complicated task. With IAdeaCare, you are now able 
ǭƳϐǙŝƦƳǭŝƝȔϐƦƳƨƆǭƳǙϐįƨŕϐŎƳƨŷƆŸǵǙŝϐȔƳǵǙϐǖƝįȔŝǙσǡϐǡŝǭǭƆƨŸǡϐŷǙƳƦϐǭƀŝϐŝįǡŝϐƳŷϐȔƳǵǙϐƆƨǭŝǙƨŝǭϐ
browser. IAdeaCare  allows for easy set up and pairing of your players in or outs ide of your 
network to connect. Once players are paired with your account, all the remote features, 
functions, and settings that once required you to physically configure the player are now 
available remotely.  
 
Player Management made easy with IAdeaCare : 
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2. System Requirements  

Minimum system requirements  
 
CPU ¶ 2.6 GHz up 

Operating System  ¶ Windows OS  
¶ MAC OS 

Browser Version  ¶ Google Chrome: 56 
¶ Firefox:38 
¶ Microsoft Edge: 20 

Firmware Version  ¶ Available  on all model Android 7.1  
¶ MBR-1100: 1.2.87.531 or later  
¶ XDS-107X: 1.2.86.532 or later  
¶ XMP-6250/6400: 1.2.84.533 or later  
¶ XMP-7300: 1.0.10.341 or later  
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3. Account Setup Process  
a. Enter https://care.IAdea.com to your web browser.  
b. Type in your account email and password to log in.  

I. If you already have an account, proceed to login with email and password.  

 
¶ Confirm that IAdeaCare is on the latest Version and Release. 
¶ v1.3.0-38 | Release: 2021/10/XX 
 

II. If you do not have an account, click on Sign Up to create a new IAdeaCare 
account.  

i. Follow the below  prompts and fill out the form:  

 
ii. Once you have your form filled out, click Submit. An email 

confirmation with an activation code will be sent to your email.  
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Note:  W hen registering for a new account or using Forget password  function, an email will 
be sent from noreply@iadea.com. To avoid these email goes into junk mail, please add it to 
safety list ( e.g., you may want to find s ome official article link for outlook on how to add 
contact into safe list). If not, then custom er should look for email title IAdeaCare account 
activation  or IAdeaCare password recovery  from junk mail box.  

 
 
 

  

mailto:noreply@iadea.com
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4. UI Overview  

4.1 Main Dashboard  

 
1. The main dashboard is composed of side tabs located on the left -hand side that 

allow you to navigate your IAdeaCare UI.  
2. To logout of IAdeaCare, the Logout  button is located on top right corner.  
3. The page Dashboard UI  will change to display the content for the sele cted Page 

Tab. 
 

Group View  (Default)  
 

 
For users that need high contrast  color scheme, the Theme option is available on the toggle 
drop down menu next to the account name.  
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Password Change  
To change your password, click on the down arrow next to the account email and select 
Change password. Enter your old password followed by your new password twice.  
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4.2 Devices 
 

 
 
All Devices  Elements:  
¶ Group Function: Expand, Collapse, New Group 
¶ Batch Actions : Basic configuration, Update Password, Update Firmware, Update 

APK , Reboot, Troubleshoot, Share Player, Clear Cache 
¶ Refresh icon:  Refresh Players, Change View, Device Activities  
¶ Export icon: Export device list. 
¶ Columns: Add Device information  
¶ List View/ Grid View:  Switch between the two views.  
¶ Sort icon:  Sort by Filters. 
¶ Search icon: Search by device name. 
¶ Information of the paired Players : The details for  the paired devices for 

management. 

 
 
 
Registration Elements:  
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¶ Add/remove player:  Add/Remove Paired Player 
¶ Manage Shared Devices : More configuration, Password, Firmware, APK, Reboot, 

Troubleshoot, Share Player 
¶ Refresh icon:  Refresh Players, Change View, Player Activities 
¶ Search icon: Search by Player Name 

 
 
Policy Elements:  
¶ Create: Create a new policy (Configuration, Security, App Management)  
¶ Refresh: Refresh the policy list to show changes if policies were edited or device s 

were added. 
¶ Edit : Select an existing policy to edit the policy settings.  
¶ Remove Policy : Remove any unwanted polices from the system.   
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All Devices 

 
 

 
 

Device groups Actions : Collapse Folders , Expand Folders , Create New Group  
 
Group details : 

 
On this page, the dashboard will show Group Name, User Group, and the Device Policy. 
 **Note: User group  information only exists when under Enterprise account. There is no 
ŎƳƨǭǙƳƝϐŌǵǭǭƳƨϐǵƨǭƆƝϐǵǡŝǙϐŎƝƆŎƙϐςMŕƆǭσ. 
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Edit Group:  

 
=ƝƆŎƙϐςMŕƆǭσ button to expand  the editable options.  
¶ Edit Group Name. 
¶ Drop down menu to set up group policy  
¶ Drop down menu to set up user group (Enterprise Account)  
¶ Cancel / Save for the above settings. 
¶ Delete Group Button. Once group is deleted, all devices will be moved to default 

group. 
¶ Change Group: The change group option will only populate once devices are 

selected. User can change group by drag and drop to the group tree on the left.  

 
¶ Remove from Group: This option will only populate when devices have been 

selected. Wh en Remove Group is selected, a system message will populate to 
ƨƳǭƆŷȔϐǵǡŝǙϐπ ǙŝϐȔƳǵϐǡǵǙŝϐǭƳϐǙŝƦƳȍŝϐŕŝȍƆŎŝǡϐŷǙƳƦϐδfǙƳǵǖϐ³įƦŝεϐŸǙƳǵǖΧϐDŝȍƆŎŝǡϐȎƆƝƝϐ
be automatically moved to the Default Group.  

Groups 
By default, devices that have not been assigned a group wil l be grouped in the default 
group. Users will be able to create groups and sub groups  to organize and filter the 
devices on your network.  
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Select devices paired to current account or devices shared to current account.  

 
 
¶ Devices under user account will show the Group control  buttons.  
¶ Devices from shared users will not show the Group control  buttons and is kept 

separate from paired devices to avoid confusion when managing devices.

 

 
 Create Group :  

Click Add to add a new g roup. Input your group name and click apply.  You can create 
multiple Groups at one time by clicking on Add multiple times.  
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 Delete  Group:  

Select Device or Group from the Group tree to be deleted. Click Delete and confirm. When 
deleting any group, all su bgroups will be deleted as well. Devices belonging to deleted 
group will automatically be moved to Default group.  
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 Move Group:  

ìŝƝŝŎǭϐŕŝȍƆŎŝέŸǙƳǵǖϐŷǙƳƦϐƝƆǡǭϐįƨŕϐŎƝƆŎƙϐ±ƳȍŝϐfǙƳǵǖΟϐĞƳǵϐŎįƨϐįƝǡƳϐŎƀŝŎƙϐįϐŸǙƳǵǖσǡϐǖƳƝƆŎȔϐǭƳϐ
move along with device/group to another group.  

 

 
 

Edit :  
Allow to View and Change Group Policy.  

 
 
Note:  When initially pairing devices, users can select the group that the device to belong to  
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Batch Actions  
Under Batch Actions , users will be  able to:  
¶ Utilize  the available functions to multiple players at once.  
¶ Accomplish a batch  function or configuration, click on the empty box next to the 

desired players to select multiple players. Then select the Batch Actions function 
you would like to utilize.  For most advanced control functions, See Section 4.2.3 

 

Note:  If a selected player does not have a valid license or is offline, you will receive the 
following error messages.  

 
 
Update APK θ This will update the IAdeaCare.apk version on the player. The 
IAdeaCare.apk version should automatically update with each release. However, if there is 
an issue with the player automatically updating, you may manually update through this 
function. 
 
Clear cache θ This function sends a command to clear the application cache on the player. 
This will clear any stored cache that may cause the player to malfunction or prevent the 
player from downloaded new content or configurations. Clearing the cache will not r eset 
the player or delete the storage content.  
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Home Shortcuts  

 
 
  Refresh devices -  refresh all content to reflect any changes that you may have 
submitted. There is a 30 second time restriction between each refresh.  
 

 Export  -  export device information  to a .csv file. 
 

 Table  View  -  the default view that will populate , it shows your homepage with all 
your players with detailed information regarding the configurations of the player.  

 
 

 Grid View  θ it shows your homepage with all your players in a quick view  format that 
provides player mode, timestamp, screenshot, MAC ID, and online/offline status.  
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 Columns  θ Enable and Disable viewable device information for the dashboard.  

 
 

 Switch from Group  View t o Device View.  See 4.2.3 Groups 
 
Filter  settings allows user organize and filter player details by the selected settings. Users 
are able to  

a. Hide players by their online/offline status.  
b. Configure which details will populate and  which details to hi de

 
 

 Note : In Group  View, Owner  and Group  will not be available as filters.  
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Searching by Name allows the user to search through and filter their player list by the 
ǖƝįȔŝǙσǡ name or tag name. 

 
 
Search by other Filters allows the user to search and filter players by Player Name, Model 
Type, MAC ID address, IP address, or Owner.  

 
 

Device Details  
Each device on the home page will show its online offline status along with the filtered 
details you have selected to display. To view a specific player individually, click on the 
ǖƝįȔŝǙσǡ name to enter the player dashboard.  
 
On Device page, some more detail explanation of each device information field ( e.g., Player 
name: user can give a friendlier name to the device. Default name is the primary MAC 
address.) 
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Device Dashboard  

Clicking on a Device will take you to the DeviceσǡϐDashboard  

 
 

 
 
  


