
How to properly clean and disinfect an IAdea Display? 
 
IAdea displays have been deployed in thousands of retail stores, schools, 
government buildings, and corporate offices. We suggest our customers clean 
their in-service displays frequently to maximize safe interactive display practices. 
Please follow the steps below to clean and disinfect your IAdea displays.  
 
Click here for more information on the CDC clean & disinfect guideline. 
 
 
To clean an IAdea Display 

1. Obtain ammonia-free glass cleaner or disinfectant. 
2. On a piece of clean and slightly damp microfiber, disposable towel, or 

cloth, apply a small amount of the cleaner or disinfectant.  
3. Gently wipe the panel of the display clean with broad even strokes. 

 
** Microfiber, towel or cloth too wet might cause water leakage into system. 
** Direct contact to device casing and back cover with cleaner or disinfectant 
might cause damage to the system. 
 
 
For any further questions or concerns, you can reach us at IAdea Support. Please 
stay safe and follow the government's health guidelines. 
 
 
IAdea Support 
Support@IAdea.com 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fhome%2Fcleaning-disinfection.html
https://support.iadea.com/hc/en-us
mailto:Support@IAdea.com

